
Migrant Workers

ÎÎ Providing verbal communication and instruction rather than written 
documentation.

ÎÎ Engaging a translator to assist in verbal instruction.

ÎÎ Translating written documentation to meet the essential requirements.

Evergreen Environmental Limited recognises that all employees should be treated fairly and 
respectfully. The same health and safety laws apply to migrant workers and our responsibilities as an 
employer are the same. 

The company has a responsibility to ensure all its employees are safe and that language ability is not 
a barrier to a clear understanding of health and safety responsibilities.

We will ensure that any non-English speaking employees will receive information in a clear and 
understandable form and that they have understood the information, instruction and training they 
need to work safely.

We will ensure that employee’s roles and responsibilities are fully understood and that managers/
supervisors have the skills and support necessary to communicate with non-English speaking 
employees.

The company has an open-door policy regarding raising health and safety issues. Non-English-
speaking employees are encouraged to raise concerns to their manager who can if required seek 
support from a translator. 

Clarification of health and safety understanding from non-English speaking employees will 
be confirmed during company induction and where necessary at site inductions prior to work 
commencing.

Possible methods of communication support will depend on the employee’s circumstances and the 
work to be undertaken and the following may apply; 
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